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Home-Start Epsom, Ewell and Banstead is an independent charity and part of a network of over 300 Home-Start schemes 

across the UK.  We work to the policies, procedures and Quality Assurance standards of the central organisation, Home-

Start UK, but we are independently managed and funded. We have been supporting local families for 17 years and cover 

the Borough of Epsom and Ewell, the part of the Borough of Reigate and Banstead north of the M25 and Ashtead Village. 

 

 

 

Our aim is to give friendship and practical help to families under stress and to give children the best possible start in life. 

 

 

 
 

Home-Start helps families with young children deal with whatever life throws at them. We support parents as they learn to 

cope, improve their confidence and build better lives for their children. The benefits of our support include improved 

health and well-being, better family relationships and better engagement with the community. 

 

We provide one-to-one support for families with at least one child under 5 who are facing difficulties such as postnatal 

depression, illness or disability of a parent or child, isolation, relationship breakdown, lack of parenting skills or multiple 

birth. 

 

Our trained volunteers visit the family’s home for 2-3 hours each week to offer practical help, emotional support, informal 

parenting advice and introduction to other local resources according to the needs of each family. This support is free, 

confidential and non-judgmental and continues until the family feels confident to cope alone. 

 

 

 

 

The years between birth and school are vital for a child’s development.  What goes on inside a family during these years 

strongly determines the opportunities and life chances children have.  Children who are raised in a stable, loving, family 

environment are more likely to have a positive and healthy future.  But being a parent isn’t easy and sometimes life can get 

in the way.  A young child caught up in this can miss out on the love, care and stimulation that are so vital for their future.  

Home-Start works because our volunteers are parents.  They understand how hard it can be.  They work alongside parents, 

in their own homes, to help them cope with the stresses and strains of life and make sure they have the skills, time and 

strength they need to nurture their children.  Parents and volunteers often develop a deeply trusting relationship which can 

lead to powerful change within the family 

 
 
 
 
 
 

Our aim 

What we do 

Why it matters 

Home-Start Epsom, Ewell and Banstead 
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This year Home-Start 

Epsom, Ewell and 

Banstead supported 

125 local families with 

children under 5 who 

were going through a 

difficult time for a wide 

variety of reasons. 

Demand for our service 

remained high for 

families facing 

practical, emotional 

and social issues which 

make parenting 

particularly 

challenging. 

I would like to thank 

our staff – Debbie, Hayley, Jo, Sandra and Julie – and all 

our volunteers for their commitment in continuing to 

provide a high standard of service. Feedback from 

families confirms the significant difference that this 

dedicated support made in meeting their needs. 

 

Home-Start Surrey and Surrey County Council 

With our SCC contract due to end in October 2013 we 

became part of Home-Start Surrey, a consortium formed 

by the 9 Surrey Home-Start schemes to bid for funding 

through SCC`s procurement process for Early Help 

Services. The bid was successful and a 2-3 year contract 

at the previous total funding level began in January. The 

success of this bid demonstrates recognition of Home-

Start`s method and cost-effectiveness in providing 

individually tailored, early support to families with 

difficulties, reducing the need for statutory support. The 

new contract requires Home-Start to be available in Mole 

Valley, an area not previously covered, despite SCC 

offering no additional funding for this and putting 

further pressure on schemes` already stretched 

resources. We have therefore extended our area of 

operation into Ashtead and recruited a new part-time Co-

ordinator, Sandra Newman, to help cover this expansion. 

Other parts of Mole Valley will be covered by adjacent 

Home-Start schemes. 

 

The distribution of SCC funding between schemes is now 

determined and administered by Home-Start Surrey. I 

thank Trustee Tony Evans for all his work in securing and 

managing the new contract for all 9 schemes.  

Home-Start Surrey is looking at ways of maximising the 

efficiency of the service across Surrey, looking to share 

resources while maintaining the very local contact 

needed by families and volunteers.  

 

The Rt. Hon. Chris Grayling MP 

We are delighted that Epsom and Ewell MP the Rt. Hon. 

Chris Grayling made Home-Start Epsom, Ewell and 

Banstead his chosen charity for 2014 and grateful for the 

new opportunities for fundraising, publicity and local 

partnerships that this has provided. 

 

 

Accredited Volunteer Preparation Course 

Funding from Big Lottery Awards for All enabled us to 

develop accreditation of our volunteer Preparation 

Course through the Open College Network. 8 volunteers 

chose this option and successfully passed the 

assessment. Debbie Smith, our Scheme Manager, 

undertook additional training to facilitate the new 

course. 

 

Incorporation 

During the year we changed our structure to that of a 

company limited by guarantee, effective from the 

beginning of July. 

 

Funding 

Financially we showed a deficit of just over £8000 at 

March 31
st 

.  Surrey County Council Children`s Services 

remained our main funder and Reigate and Banstead 

Borough Council continued their funding support. 

 

We were fortunate to receive a one-year continuation 

grant from BBC Children in Need and a new grant from 

The Albert Hunt Trust. 

 

We thank all who organised and took part in our 

fundraising events and activities including the “200 Club” 

lottery, Golf Day, Quiz Nights and Banstead Rotary 

Club`s sponsored walk and Christmas  collections. 

We are extremely grateful to all donors – individuals, 

groups, businesses and charitable trusts - for their 

generous contributions during the year, enabling us to 

continue to support local families who are struggling to 

cope. 

 

We aim to increase our fundraising efforts in 2014/15 to 

prevent further depletion of our reserves but securing 

funding is increasingly difficult. 

 

Trustees 

I thank the Trustees for all that they have done to 

contribute to the smooth running of our organisation. We 

were pleased to welcomed Mostyn Laffer and Madhu 

Ahluwalia as new Trustees during the year. Mostyn has 

an academic and business background in the 

pharmaceutical industry and also has experience as a 

home-visiting volunteer. Madhu is a Finance Director and 

is keen to become involved in fundraising. 

 

I extend particular thanks to Edda Harvey, who is retiring 

after being a Trustee for 10 years and Chair from 2004-

2007. Edda`s commitment to Home-Start has been 

outstanding. She has been tireless in pursuing and 

taking part in fundraising and profile-raising events and 

opportunities as well as providing sound advice on all 

aspects of running our Home-Start Scheme. 

 

Chairmanship  

After 4 years as Chair I am now handing the role over to 

Adrian Webb. Adrian has been a Trustee for 9 years and 

was Chair from 2007-2010. His experience will be 

valuable in meeting the challenges which face Home-Start 

Epsom, Ewell and Banstead and in the development of 

Home-Start Surrey. 

 

 

Marilyn Tinton,  

Chair of Home-Start  

Epsom, Ewell&Banstead 

Chair’s Report 
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This year we have yet again seen a huge demand for Home-start. We have had 104 new referrals and have managed to 

support 125 families and 270 children.  77 families received regular home visiting and 48 received occasional support. 

 

We visit families regularly to ensure there is progress towards agreed goals. An ideal ending is when a family says ‘we 

really like our volunteer visiting, but we’re not struggling anymore and we don’t really need help now’. When our 

Home-start work with the family is ending we assess the outcomes.  For almost all families there has been a change 

and they report that they no longer need support for some aspects of their lives. There may be some areas where they 

have ongoing needs and we try and make sure they have sources of support for these for the future.  

 

Funders increasingly want more from our service for either the same or less funds and want quantified rather than 

qualitative statistics. However the statistics do not illustrate the human element of the support which many of the 

families talk about when we ask for feedback. They have usually got on very well with their volunteer, enjoying having 

someone to talk to who will encourage them in their parenting and together find ways to make life better. 

 

Volunteering

Each of our committed volunteers has undertaken a 

comprehensive induction course.  We have recruited 

and trained 16 new volunteers this year.  We were very 

lucky to secure some funding from the Big Lottery 

which has enabled us to offer accreditation of the 

volunteer preparation course for the first time.  Eight 

volunteers chose to have their work accredited.  This 

has benefitted our families and improved further 

training or work prospects for our volunteers. 

 

  

 

Our thanks to the volunteers who have provided 

support to our families during the year.  Thank you…. 

 

Ana Ann B Ann G 

Anne Annie Barbara 

Carol Christine B Christine B 

Christine W Claire B Claire K 

Dorothy Elaine Geraldine 

Gill Hilary Jane B 

Jane L Janet Janice 

Jean Joan Joanne 

Kathie Keiko Linda 

Lisa Lynette Margaret D 

Margaret S Mary Michelle 

Natalie Pam A Pam W 

Pamela Pat Pauline 

Rachael Rachel Rosalyn 

Sarah Shiva Sue 

Susan Taberna Vibeke 

Victoria   

 

 

The Rt Hon Chris Grayling MP 

 

 

 

 

 

 

Staffing 

 

We welcomed a new member of staff to our team this 

year Sandra Newman. Sandra has also been a Home 

visiting volunteer for a number of years and has fitted 

into our small team very well. I would like to thank the 

staff for all their hard work in supporting local families 

and our scheme. 

 

I would also like to thank our board of trustees who are 

all volunteers for their consistent guidance and support 

of our scheme as well as fighting for funding to enable 

us to continue to support families in our local 

community. Last but not least I would like to thank all 

our volunteers.  Volunteers visit families in their homes 

regularly, for 2-3 hours per week. Support includes 

help to access local services and Children’s Centres, 

attend medical and other appointments and to get out 

of the home more easily. Volunteers also support 

families in their parenting, behaviour management, 

positive play with their children, money management 

and looking after the needs of the parent, as well as 

being a listening ear.  Without our volunteers families 

would not have the support they need to ensure their 

children get the best possible start in life. 

 

Scheme Manager’s Report 

Our new volunteers who we welcomed in 2013/2014 

We are very happy to have 

been chosen to be Chris 

Grayling’s charity of the year 

for 2014. Chris has been into 

the office and met with some 

of our families and also 

presented certificates to the 

first volunteers to have their 

course accredited at a special 

celebration tea. 
Volunteer Anne 

collecting her certificate 

from Chris Grayling  
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This year we arranged 4 summer outings to Godstone Farm, Littlehampton, Grove Park and Priory Park.  We are 

grateful to BBC Children in Need and other donors who contributed to these events.

.

 

 
 

 
 

 
 

 
 

 

 
 

 

 

We held our annual Christmas party 

at St Marks Church. The children 

had a wonderful time.  We had a 

soft play area where the younger 

children enjoyed a bounce.  Mad 

Acadamy provided music and dance 

and  we had a ballon modeller.  

There was a delicious spread of 

party food and each child and 

parent left with a Christmas gift to 

put under their tree at home. Lots 

of fun was had by all!  

Summer outings 

Christmas party 

Godstone Farm 

 

We arrived at Godstone Farm on a glorious summer’s day.  The children were very 

excited to see the animals including rabbits, pigs and donkeys.  Some children had 

their faces painted and took part in the craft activities that were on offer.  We 

rounded off the day with an ice cream before heading back to the coach with some 

very tired children. 

 

Grove Park 

 

A small group of families came with us to Grove Park on a lovely summer’s day.  As 

the group was smaller than usual really nice friendships were made.  The children all 

enjoyed the park including the parachute game.  Towards the end of the day, some of 

the mums and children went down to the stream and the pond to see the ducks, 

which the children loved. 

 

Priory Park 

 

A day was spent at Priory Park.  The children who came loved the play park and spent 

almost the whole time there, using barely any of the toys which we had brought with 

us – which shows how much fun they had.  The mums enjoyed socializing and one 

mum said it was lovely to see her partner playing with their child.  It gave her 

pleasure to watch and a well-earned break from motherhood! 

 

Littlehampton 

 

Littlehampton proved to be our most popular trip.  The sun shone and as the tide was 

out we set up on the sandy beach.  Most families stayed with us, some went off to 

explore.  The children paddled and built sandcastles and all enjoyed an ice cream.  

There were lots of sandy, damp children but they were all smiling! 
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On a practical level, being a volunteer means paying a weekly visit to a family experiencing problems.  These might 

include coping with a disability or multiple birth, battling depression or dealing with a family bereavement.  The visit 

lasts for only a few hours and often it feels as if you haven’t done much at all.  It is only when you look back, usually 

after a period of several months, that you can see how you have gradually helped a family to effect a change for the 

better. 

 

You are not sent out unprepared.  Home-Start Epsom, Ewell and Banstead provides an excellent ten-week training 

schedule, which equips you to deal with questions and situations of all kinds.  If, however, the problem encountered is 

unusual or extreme, the training provides you with a number of help-lines to contact for specialist advice.  The simple 

alternative is to contact your original trainer for support: staff at the Home-Start Epsom, Ewell and Banstead office are 

good at lending a sympathetic ear and always seem to know what course of action to take. 

 

In not quite four years of being a volunteer, I have dealt with two cases of depression, one of anxiety, one teenage 

pregnancy and one multiple birth.  Each mother has needed precious time either to rest or to be listened to, so my 

duties have included playing with or walking babies or toddlers and discussing issues with their mums and even 

advising them. I have also been placed with two families who clearly had plenty of help already and who were simply 

taking advantage of charitable help.  Needless to say, these two placements were swiftly ended.  It has to be that way 

so that we can ensure that volunteers are with those members of society who need them most. 

 

I thoroughly enjoy giving help in this way. It is an absolute privilege to be invited into other people’s homes, with the 

express intention of supporting a family in their quest for ‘normal service resumed’. To me, being a volunteer means 

providing that little blob of glue which binds families-and ultimately society- together. 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

A volunteer’s view – by Gill 

Quotes from Volunteers 

All my families had delightful 

children and I enjoyed 

playing and reading with 

them.  I hope too, that I 

helped their parents with 

friendship and if asked for 

advice. 

I was able to give advice, support and 

practical help to young families if 

only to give the mums some respite 

for one morning or one afternoon 

each week. I loved being part of Home-

Start.  Some of my visits 

could be a challenge but I 

wouldn’t change anything.  It 

made me realize how lucky I 

am in my own life. 
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The following table identifies the reasons why families look to Home-Start for support and how they consider their 

needs have been met. 

 

This is based on 34 families with whom visiting ceased this year. 

 

 

Needs Expressed by Families   

Number of 

families 

expressing 

this need 

At end of support 

  

No 

longer a 

need 

Things 

are better 

- 

continues 

to be a 

need   

Things 

are no 

better - 

continues 

to be a 

need 

Feeling isolated 21 14 6 1 

Using other services/facilities in the area 15 12 3 0 

Parents' emotional health/well-being 26 15 9 2 

Parents' self esteem 18 10 7 1 

Parents' physical health/well-being 12 8 4 0 

Children's physical health/well-being 12 7 4 1 

Children's emotional health/well-being 3 3 0 0 

Managing the child(ren)'s behaviour 16 10 4 2 

Being involved in the child(ren)'s development 13 10 3 0 

Stress caused by conflict in the family 10 3 6 1 

The day to day running of the house 17 11 6 0 

Managing the household budget 6 3 3 0 

Coping with the extra work caused by multiple 

births or multiple children under 5 

19 10 7 2 

        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How are we helping? 
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The charts below show further information about our organization. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our vital statistics 

 

Up to and including 6
months

Over 6 months but under
one year

Between one - two years

Over two years

Length of Support for families who finished this year
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Throughout the year there are numerous opportunities to network with workers in other organisations and to attend 

various training and discussion events.  Some of the main links are as follows: 

 

0 – 19 Team Epsom & Ewell Meadow’s Children Centre North Surrey Domestic Abuse Forum 

0 – 19 Team Reigate & Banstead Home-Start Regional Chairs, Organisers and Administrators 

Meetings 

Banstead Children’s Centre Riverview Children’s Centre 

BBC Children in Need Rosebery Housing Association 

Citizens Advice Bureau SADAS 

Central Surrey CVS St Martin’s Sure Start Children’s Centre 

East Surrey Domestic Abuse Surrey Community Action 

North Surrey Domestic Abuse Surrey Compact 

Epsom Downs Children’s Centre Surrey Early Years & Childcare Service 

Epsom Sure-Start Children’s Centre Surrey Family Information Service 

E.C.A.T Surrey Partnership with Parents 

Epsom Food Bank The Vine Project 

Home-Start UK  

Libraries in Epsom, Ewell and Banstead  

Local churches and Women’s Groups  

Local pre-school playgroups  

 

 

 

 

Fundraising events 

 

We are grateful for the high level of support received for the various events we have organized or in which we have 

participated, and for the generosity of all who have contributed.  We thank all those who helped with and supported 

events and in many others ways throughout the year.  The funding enables our team to continue to provide much 

needed support to local families. 

 

Fundraising & support 

 

“200” Club entrants and winners Jean & Colin Sutherland’s Charity Garden Day 

All Saints Church Banstead Melodica Choir 

Ashtead Flower Arrangement Group Peter Dodd 

AON Hewitt Ltd Pfizer and their staff 

Aberdour School Old Epsomian Lodge 

Axa Rotary Club of Banstead 

Big Lottery Fund – Awards for All Reigate & Banstead’s Borough Council 

BBC Children in Need Reigate & Banstead Mayor’s Trust Fund 

Christchurch URC Tadworth Sainsburys, Epsom 

Christchurch, Ewell St Marks Church Great Tattenhams 

Councillor John Becket St Mary’s Church, Ewell 

Councillor Michael Gosling St Peter’s Church, Walton on the Hill 

Councillor Stella Lallement Surrey County Council’s Children’s Services 

Councillor Eber Kington The Albert Hunt Trust 

Councillor Jan Mason The Open Group, Tadworth & Walton on the Hill 

Councillor Tina Mountain The Shanly Foundation 

Coutts & Co Toyota (GB) plc 

Family and friends of Gill Temple Walton on the Hill Primary School 

Home-Start Volunteers Warren Mead School 

Home-Start Trustees Wilkinson, Epsom 

 

 

Links 

Acknowledgements 
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A year ago we were able to report that our fund raising efforts had generated income of more than £60,000 through a 

combination of grants from several trust funds and foundations, donations and fund raising activities. Taken with the 

contributions from Council Funding this led to a surplus for the year of in excess of £23,000 compared with the 

previous period where we had a deficit of £1,213. 

 

The view going forward was however rather different as we were only guaranteed funding from Surrey Children’s 

Services until 31
st

 October and could not expect further grants from several trusts that have helped in the recent past. 

The grant from Reigate and Banstead Borough Council was however maintained. The forecast for 2013-14 was a deficit 

estimated at £39,000. 

 

In the event the grant from Surrey was extended to 31
st

 December 2013 when a new contract was signed with Home-

Start Surrey – a new charity representing all the Home-Start schemes in Surrey. This new arrangement was deemed 

necessary as it was seen as unsatisfactory for individual schemes to negotiate with Surrey Children’s Services. Home-

Start Epsom, Ewell and Banstead is a constituent part of Home-Start Surrey and now receives funding through the new 

organisation. The outcome was that rather than a forecast contribution of just £27,230, funding provided via Surrey 

Children’s Services was £45,950 – slightly down on the previous year. 

 

As mentioned in last year’s report we were delighted to receive a vital one –year continuation grant from BBC Children 

in Need. In addition a successful application was made to the Albert Hunt Trust and generous contributions were 

received from Toyota PLC, The Shanly Foundation, Tadworth and Walton on the Hill Open Group, and the Ashtead 

Flower Arranging Group – the last two having kindly nominated Home-Start as their charity of the year. With generous 

donations from a number of organisations and individuals coupled with our fund raising activities there was an 

improvement of more than £10,000 over the estimate. 

 

It is therefore pleasing to report a deficit of less than £10,000 compared with the original forecast. 

 

A consequence of the contact with Surrey Children’s Service is that Home-Start Surrey should provide a service that 

covers the entire county. There is no extra funding and so it is very much a case of seeking more but paying the same. 

To meet this challenge we added an additional co-ordinator to our staff who had previously been one of our volunteers 

to enable us to include Ashtead in our coverage. 

 

For this current year we may suffer a small reduction in the grant from Surrey, dependent upon our work in the 

Ashtead area, but more importantly cannot anticipate grants from trusts and foundations that have helped previously. 

Although there are signs that the economy in the country has improved and company profits and the stock market 

have risen, charities face an increasingly difficult task of bridging the gap between statutory funding and forecast 

expenditure. 

 

As previously, Trustees and staff continue to work together to maintain our quality of service at the lowest possible 

cost and also to increase awareness of Home-Start. It is heartening to learn that we do achieve a connection beyond 

our Trustees and staff and this has recently been seen through  two extremely generous  individual personal donations 

totaling £7,500, - a reflection of the donors’ appreciation of our contribution to helping families, and our need for 

financial support. 

 

Following last year’s Annual General Meeting Home-Start Epsom, Ewell and Banstead took steps to change our structure 

to one of a Company Limited by Guarantee and this was formed in November 2013 (Company Number 8765689). As a 

result a new Charity Number has been applied to our new structure (Registration Number 1156539).  Our aims and 

objectives remain exactly as previously and the new organisation will be effective from the beginning of July. 

 

We are again grateful to James Jackson & Co for continuing to act as the Independent Examiner. 

 

Geoff Kitchen 

June, 2014 

 

 

 

 

 

 

 

 

Finance Report 
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HOME-START EPSOM, EWELL AND BANSTEAD 

 

FINANCIAL STATEMENTS FOR THE YEAR ENDED MARCH 31, 2014 

 

INCOME AND EXPENDITURE ACCOUNT 

 

 

   2014 2013 

     

 Unrestricted Restricted Total Total 

 Funds Funds Funds Funds 

     

 £ £ £ £ 

     

Income:     

Voluntary contributions:     

Donations and grants 18,809 12,500 31,309 53,053 

Fundraising activities 8,890 - 8,890 7,668 

 ---------- ---------- --------- --------- 

 27,699 12,500 40,199 60,721 

 ---------- ---------- --------- --------- 

Charitable activities:     

Surrey Social Services 45,950 - 45,950 46,681 

Reigate and Banstead Council  2,500 - 2,500 2,500 

 ---------- ---------- ---------- ---------- 

 48,450 - 48,450 49,181 

 ---------- ---------- ---------- ---------- 

Bank interest received 1,511 - 1,511 514 

 ----------- ---------- ------------ ------------ 

Total income 77,660 12,500 90,160 110,416 

 ---------- ---------- ------------ ------------ 

     

Expenditure:     

Salaries and contributions 54,178 7,100 61,278 57,467 

Staff expenses 1,996 250 2,246 2,190 

Volunteers’ expenses 2,902 41 2,943 2,315 

Training costs 997 3,500 4,497 1,181 

Rent, rates and cleaning 11,390 - 11,390 11,484 

Communications 5,269 1,318 6,587 3,928 

Insurance 763 - 763 762 

Sundry expenses 2,052 178 2,230 1,809 

Equipment 873 350 1,223 - 

Recruitment and publicity - 504 504 1,168 

Professional fees 36 - 36 283 

Home-Start levy 1,391 225 1,616 1,987 

Family programmes 445 2500 2,945 2,511 

 ---------- ---------- ----------- ----------- 

Total expenses 82,292 15,966 98,258 87,085 

 ---------- ---------- ----------- ----------- 

Net movement in funds (4,632) (3,466) (8,098) 23,331 

     

Funds brought forward 82,186 9,826 92,012 68,681 

     

 ----------- ---------- ---------- ---------- 

Funds carried forward 77,554 6,360 83,914 92,012 

 ====== ====== ====== ====== 

 

 

The attached notes form part of these financial statements. 
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HOME-START EPSOM, EWELL AND BANSTEAD 

 

FINANCIAL STATEMENTS FOR THE YEAR ENDED MARCH 31, 2014 

 

BALANCE SHEET AS AT MARCH 31, 2014 

 

 

  2014  2013 

     

 £ £ £ £ 

     

Current assets:     

Investments 76,062  46,944  

Cash at bank and in hand 3,079  46,126  

Debtors and prepayments 9,941  1,879  

 ----------  ----------  

 89,082  94,949  

     

Current liabilities:     

Creditors falling due within one year  5,168  2,937  

 ---------  ---------  

Net assets  83,914  92,012 

  ======  ====== 

 

 

    

Represented by:     

     

General funds 77,554  82,186  

Restricted funds  6,360  9,826  

 ----------  ----------  

Total charity funds  83,914  92,012 

  ======  ====== 

 

 

 

Approved by the Trustees on June 11 , 2014 and signed on their behalf by: 

 

 

 

 

 

 

Marilyn Tinton                                                  G.Kitchen 

Chairman                                                           Treasurer 

 

 

 

 

 

 

The attached notes form part of these financial statements. 
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HOME START EPSOM, EWELL AND BANSTEAD 

 

NOTES ON THE FINANCIAL STATEMENTS  

FOR THE YEAR ENDED MARCH 31, 2014 

 

 

1. Accounting policies 

  

 Basis of accounting: 

 The financial statements have been prepared in accordance with the Statement of 

Recommended Practice – Accounting and Reporting by Charities (SORP 2008). 

  

 Fixed assets and depreciation: 

 Initial furniture and equipment was donated when the organisation was set up. 

 Additions are expensed on acquisition. 

  

2. Reserves policy 

  

 It is the policy of the Trustees to maintain reserves at the equivalent of approximately six 

to nine months expenditure on a projected basis.    The objective being to enable an 

orderly rundown in the event of a significant cut in funding.    At March 31, 2014 the 

reserves amounted to approximately nine months of such expenditure.   Even at this 

level the Trustees believe that they would be able to ensure an orderly rundown in the 

event of a significant cut in funding.                

  

3. Other financial commitments 

  

   A photocopier is on a three year lease from October 2011 at £574 per annum. 
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HOME START EPSOM, EWELL AND BANSTEAD 

 

INDEPENDENT EXAMINERS REPORT TO THE TRUSTEES OF HOME START EPSOM, EWELL AND 

BANSTEAD ON THE FINANCIAL STATEMENTS FOR THE YEAR ENDED MARCH 31, 2014. 

 

 

We have examined the attached financial statements which have been prepared in accordance with the accounting 

policies set out in note 1. 

 

Respective responsibilities of trustees and examiner 

 

As trustees of the charity you are responsible for the preparation of the financial statements and you consider that the 

audit requirements of Section 144(2) of the Charities Act 2011 (the 2011 Act), do not apply and that an independent 

examination is needed.   It is our responsibility, to examine the financial statements under section 145 of the 2011 

Act; to follow the procedures laid down in the general Directions given by the Charity Commissioners under section 

145(5)(b) of the 2011 Act; and to state whether particular matters have come to our attention. 

 

Basis of independent examiner’s report 

 

Our examination was carried out in accordance with the General Directions given by the Charity Commissioners.   An 

examination includes a review of the accounting records kept by the charity and a comparison of the financial 

statements with those records.   It also includes consideration of any unusual items or disclosures in the financial 

statements, and seeking explanations from you as trustees concerning any such matters.   The procedures undertaken 

do not provide all the evidence that would be required in an audit, and consequently no opinion is given as to whether 

the financial statements present a “true and fair” view and the report is limited to those matters set out in the 

statement below. 

 

Independent examiner’s statement 

 

In connection with our examination, no matter has come to our attention: 

 

1.  Which gives us reasonable cause to believe that in any material respect the requirements: to keep accounting 

records in accordance with Section 130 of the 2011 Act; and to prepare financial statements which accord with the 

accounting records and  comply with the accounting requirements of the 2011 Act, have not been met, or 

 

2.   To which, in our opinion on the view given by the financial statements, attention should be drawn in order to 

enable a proper understanding of the financial statements to be reached. 

 

 

 

 

James Jackson & Co                                                 

Chartered Accountants 

Barberry Cottage 

Waterhouse Lane 

Kingswood 

Surrey  KT20 6DT                                                           
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Address: Home-Start Epsom, Ewell and Banstead 

 128 Great Tattenhams 

 Epsom Downs 

 Surrey 

 KT18 5SE 

 

 

Tel: 01737 379902 

Fax: 01737 379904 

Email: homestart@hseeb.org.uk 

Website: www.hseeb.org 

 

 

The Management Committee 

 

Dr Marilyn Tinton – Chair 

Geoff Kitchen – Treasurer 

Adrian Webb 

Edda Harvey 

Chris Haslett 

Tony Evans 

David England 

Mostyn Laffer 

Madhu Ahluwalia 

 

 

Advisors to the Committee 

 

Sally Duberry – Voluntary Action Mid Surrey 

Karen Punjwani –School Nurse, 0-19 Team leader, Central Surrey Health 

Mary Coleman – Volunteer Representative 

Pam Whiteley – Volunteer Representative 

 

 

The Staff 

 

Debbie Smith – Scheme Manager 

Hayley Ronald – Co-ordinator 

Jo Parker – Co-ordinator 

Sandra Newman – Co-ordinator 

Julie Carter – Office Administrator 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contacts 

mailto:homestart@hseeb.org.uk
http://www.hseeb.org/
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This Annual Report has been designed and edited in-house.  Our thanks go to Toyota for printing this report. 

Quotes from Families 

Quotes from Referrers 

Home-Start are 

committed to their 

clients and contribute 

well at meetings. 

Home-Start has offered an 

excellent service to the 

family I referred, at a time of 

great stress and crisis. 

Home-Start is a valuable support 

service and I have made many 

referrals as a Health Visitor 

I got extraordinary help.  My 

volunteer helped me get 

through the most difficult 

moments of my life and I will 

always be grateful for that.  

Thank you! 

 

Home-Start was very good to me – my 

volunteer was great fun.  She was just 

great and has become a friend more 

than anything. 

My volunteer was friendly, 

helpful and supportive and 

will be sorely missed.  Home-

Start has been wonderful and I 

wouldn’t hesitate in 

recommending them. 


