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Home Start UK - Standards and Methods of Practice

All local Home-Starts have charitable status and sign an Agreement undertaking to work to these
Standards and Methods of Practice.

¢ Home-Start works with families who are experiencing difficulties or suffering stress
and who have at least one child under five years of age.

e These families are offered support in their own homes or in groups by staff and
volunteers for as long as is necessary.

e The Trustees of each Home-Start employ the staff and are responsible for the
effective management of the scheme including funding, insurance, premises and
good employment practice.

e The Trustees ensure that proper links are developed with the statutory caring
agencies and with other voluntary organisations within the community.

¢ No representative of a funding agency is eligible for election as the chairperson of
Home-Start.

e At least one salaried organiser/co-ordinator is employed who has relevant training
and experience, and whose duties include:

e the administration of Home-Start to ensure conformity with the Standards and
Methods of Practice

e the preparation and support of volunteers
e liaison with other voluntary and statutory agencies working with young families

o the initial visit to each family; careful attention is paid to matching volunteers’
skills and experience to the needs of the families

e supervising the ongoing support to the family and the ending of that support.
e All volunteers are carefully selected and attend an initial course of preparation.

e They receive ongoing training, information and support to meet the needs which
develop in the course of their work with Home-Start.

e The range of referrals or self-referrals accepted is not limited, except where the
resources available to Home-Start are not adequate to meet the number or
complexity of cases.

e All referrers will be informed when Home-Start support begins and ends.

e All personal information about parents and families is treated as confidential, to be
discussed only as necessary with the organiser/co-ordinator in support of the
volunteer and to assist the family.


https://at.home-start.org.uk/Interact/Pages/Content/Document.aspx?id=2355

Any disclosure of the confidential information to any other person may only be
undertaken with the expressed permission of the parents for the purpose of assisting

the family, except where it is considered necessary for the welfare and protection of a
child when information shall be shared with the appropriate authority.

All Trustees, staff and volunteers, must be aware of and sensitive to the Home-Start
Equal Opportunities Policy and support and promote its implementation.

All local Home-Starts retain close links both with Home-Start UK nationally and with
other local Home-Starts and avail themselves of the training and information
provided.

Policy and guidance are developed through relevant consultation throughout Home-
Start.

The shared experience of each local Home-Start and of Home-Start nationally,
regionally and centrally, ensures that the development of Home-Start nationally is as
effective as possible to the ultimate benefit of the families.
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